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ABSTRACT

This article discusses the need to develop a unified vision and strategy
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for enhancing the welfare of children at an early age in the institutional care
system in Bulgaria. The methodological basis for the research is the “Quality
Framework for Early Childhood Services” (QFECS) of the International
Association Step-by-Step (ISSA). A diagnostic tool was developed that
explores the guiding principles of good practices in nine different priority

areas in three distinct groups in Bulgaria. It analyzes the state of early care
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and identifies the resources that ensure the quality of services during early
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1. INTRODUCTION

As a matter of fact, the nurseries are de-
fined as organizationally separate structures in
which medical and other specialists carry out
raising, educating and training children from
three months to three years of age. In recent
years, this definition has lost its relevance,
given the results of early childhood and care
research. The arguments in this regard are
the research and the assertion of the role of
prenatal development and the ever-increasing
tendency that “the modern family, not only in
an economic but also in a deep spiritual crisis,
needs both socio-economic and professional -
psychological support “ (Tasevska, 2008: 12).

Contemporary research confirms that
the child’s future development is the first 1000
days of his life. According to their research
relevance and relevance, actions are under
way in Bulgaria aimed at:

- reassessing the status of créches, re-
spectively, of créches in the system of institu-
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tional care;

- improving public services for early
childhood development;

- clarifying the role of the institutions
in developing a unified vision and strategy
for improving the well-being of children at an
early age;

- implementing cross-sectoral coopera-
tion with a view to achieving a broad consen-
sus on the implementation of a more integrat-
ed approach;

- approach in children’s policies during
this period.

An important input in this direction is
the initiative of the ISSA, which develops and
implements the “Quality Framework for Early
Childhood Services” (QFECS).

The present study analyzes the achieved
results and the effects of the “Quality Frame-
work for Early Childhood Services” (QFECS)
in three distinct groups of United Children’s
Establishments in Bulgaria.

2. MATERIALS AND METHODS

The “Quality Framework for Early
Childhood Services” (QFECS) is based on the
vision of the ISSA for a society in which fami-
lies, communities and experts work together
to enable each child to develop their full- po-
tential.

The framework outlines the guiding
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principles of good practice in Nine different
priority areas and details the indicators that
describe ways to effectively implement them.

Its development is in line with other in-
ternational frameworks and opinions, of which
more important are:

- Early Childhood Education and Care
(ECEC, 2014);

- Review of Policies and Practices for
Monitoring and Quality Assessment of Early
Learning and Development in Strong Start I11
(OECD, 2012);

- Early childhood education and care: to
provide all children with the best start in life
for tomorrow’s world (EC—European Com-
mission. 2011);

- Documents from UNESCO and UNI-
CEF.

According to experts in the field of
European early-school policy, the proposal
to create a national pedagogical framework
covering the period from birth to the start of
schooling is characterized by high innovation
and prospect, given the opportunity to provide
“more effective management of the targeted
system of social care in early and preschool
age” (Mihova, 2012: 126).

Exploring the European standards to-
wards children, Kaleynska in cludes the child
welfare among the basic children’s rights to be
guaranteed by the Union policies (Kaleynska,
2014:125).

At a conceptual level, the Framework
introduces new approaches to fostering care
and well-being in early childhood, and focuses
on updating policies on early childhood devel-
opment.

At the instrumental level, its significance
is expressed in the definition of Nine priority
areas, the deployment of which ensures the
parity of meeting the needs of all stakeholders:
children, families and professionals in special-
ized institutions.

Recognizing the special needs of chil-
dren from the birth to the age of three, the
ISSA formulates specific principles and indi-
cators in delivering high quality services to
children of the elderly.

The framework contains potential in the
context of the modern sustainable develop-
ment paradigm, as it implies the idea that “ed-
ucation should not only be life-wide but also
diversified, and learning intensively integrated
into all major activities of life* (Dyankova,
2018a: 96). Detailed detailing of the principles
characterizing the individual priority areas re-
flects the RCDC’s potential for measuring the
quality of services in early childhood.

At an applied level, the effectiveness of
the Framework is contained in the substanti-
ated description of specific indicators for rec-
ognizing the principles that basically define
childcare at an early age.

Outlined practical expedience makes the
Framework a reliable indicative tool, tracking
logical consistency in identifying the results
and effects of its application in social and in-
stitutional practices.

2.1. Research program

The research program has been deployed
in four stages:

First stage: information, during which
the following activities were carried out:

- meeting with the clergy teams of three
clerical groups from the “Zvenche” Kinder-
garten and Kindergarten “Zname na mira”,
Vratsa and presenting the goals of the study;

- Establishing a timetable for conduct-
ing trainings with participants for the imple-
mentation of the “Quality Framework for Ear-
ly Childhood Services” in the Task Force;

- Establishment of a timetable for visitor
group visits for the purpose of monitoring and
evaluating childcare provision at an early age
after the training provided;

- Validation of the Early Childhood
Quality Assessment tools: Monitoring Sur-
veillance Daily of the Monitoring Expert and
“Self-Assessment Daily Report” of the Jaslite
Team Specialists.

Stage Two: A training course in which
cluster specialists are involved in training
modules.

Content-based trainings present the
guiding principles of good practice in Nine
Different Priority Areas for Quality of Service
in Early Childhood and detail the ways for
their effective implementation.

Third stage: approbing, in which the
actual monitoring and assessment of the well-
being of the children at an early age is carried
out in accordance with the principles and pri-
orities of the Framework.

Stage four: Final, analyzing the results
and effects of RACC implementation.

WWWw.ijcrsee.com

96


www.ijcrsee.com

Dermendzhieva, S. (2019). Studying the welfare of children at an early age in the system of institutional care,
International Journal of Cognitive Research in Science, Engineering and Education (IJCRSEE), 7(1), 95-119

3. RESULTS

The analysis of the results and the evalu-
ation of the effects is based on the data pro-
cessing of the two main instruments:

- “Daily Surveillance Report”, com-
pleted by the expert in the monitoring of the
groups after the training;

- “Daily self-assessment report” after the
training, reflecting the reflexion of the cluster
teams on the guiding principles and ways to
apply best practices in the 9 priority areas of
the “Quality Framework for Early Childhood
Services” (QFECS).

In substance, the described tools are
identical, allowing their results to be com-
pared and analyzed.

According to modern researchers, the
observed correlations and discrepancies in the
percentage ratio of the marked statements take
into account trends typical of such studies:

- self-evaluation is a process in which
the subjects unconsciously choose those de-
grees in the stated statements that rather reflect
their “desirable” behavior;

- Surveillance is a process in which sub-
jects dominate their focus on FACTS, reflect-
ing difficulties in implementing “expectant”
behavior (Dyankova, 2018b: 11).

Conditional compliance with these two
trends is in the direction of subsequent analy-
sis.

The Pilot Implementation of a “Qual-
ity Framework for Early Childhood Services”
in three distinct groups in the municipality of
Vratsa examines the state of early childhood
care.

The focus of the study is defined in the
principles and indicators of Nine priority ar-
eas.

The tables contain the quantitative val-
ues and percentage equivalents of the results
of “Daily report self-assessment” of the mem-
bers of the creche teams and “Daily report for
observation” carried out by the expert moni-
toring.

Their discussion builds on the indicators
that reveal the extent of resource outcomes
that ensure the quality of services in early
childhood.

3.1. Priority area “Relationships”

Table 1. Principle 1: Relationship with
each child recognizes and values its unique-
ness, competencies, personal style of commu-
nication, preferences and opinion.

Indicator Tt responds to the child's signals
1ol about his or her desires. interests,
and choices.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % | Nr. % | Nr %o
observations 1 111 | 3 333 5 53.56
self-aszessment | 0 opo | 0| 000 10 100.0
Indicator He meets the child in ways that
1 correspond to his temperament and
personality.
Statements Does not | Sometim Apply
apply es apply always
Fesults | Nr. % | Nr. % | Nr %
obzervations 0 000 | 2] 222 7 77.78
zelf-aszezsment | 00.0 | 0] 000 10 | 100.0
Indicator It shows to the child that what he
1:3- says 15 listened fo.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nro %o
observations 2 22 | 3] 3333 4 44 44
zelf-azzezsment | ( 00.0 | 1] 10.00 o 020.00
Indicator | An understanding of the child's
1.4. preference for the tempo, time and
wntensity of the speech, movements
and facial expressions is shown.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | No %
observations 4 444 | 0] 0000 5 35.56
self-assessment | 0 000 | 4] 4040 | 6 60.00
Indicator It interacts with the child, with
15. respect for him as an active
researcher and a capable participant.
Statements Doesnot | Sometim Apply
apply es apply always
Results | Nr. % | Nr. % | No %
observations 0 000 | 1 11.11 | & 2580
zelf-azzessment | O 000 [0 | 0000 ] 10 | 1000
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Table 2. Principle 2: Relationships are Table 3. Principle 3: Relationships are
deepened by interactions that create a strong promoted through strategies that promote dia-

98
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attachment. logue.
Indicator | Cloze proximity to the child is Indicator 3.1. | Visual comtact with the child is

e]a maintained. maintained during commumication
Statements Does not | Sometim Apply {where it 15 culturally accepted).

apply es applv always Statements Does not | Sometim Apply

Fesults [ Nr. % | Nr. % | N o apply es apply always
obsarvations 0 o0 1] 1.1 8239 R.E‘Sﬂl‘tﬂ Nr. ?”-\.1- Nr. ﬂ.:'{:- Nr. c.'*'-;l-

obzarvations = | 55 ¢
aalf-assesament {I {":I.D‘ 1 1|:|_|:||:| g QI:I_I:ICI E.L.E - {I {ID.D‘ > :":L:lﬁ 'i' 4—'1'.44
Indicator Attention is drawn to the chld's TR, O |000|0]0000 |10 100.00
22 attempts to commumicate (verbal Indicator 3.2. | The response is wamm and loving
and non-verbal). towards the child.
Statements | Doesnot | Sometim Apply Statements Deesnot | Sometim Apply
apply a5 applv always apply | esapply always

Besults [ Nr. % |[MNr. % | No Y Results [Nr. %% |Nr. % [N %
ohservations | g | oo | 5] ssse |4 | 44ae obzervations | n | oo [ 0| o000 |9 | 100.00
selfassessment | 2 | 200 (1) om0 | 7 | Touoo self-assessment | o | poo | 0| o000 | 10 | 10000

Indicator | It reacts quickly to signs of stress in Indicator 3.3. | A calm and attentive expression is

23 a zoothing and child-friendly way. preserved  while  commumicating
Statements | Doesnot | Sometim | Apply MR et

: it e PP Statements Doesnot | Sometim Apply

appff gy app&?:-' alwaﬂr;s_ apply es apply always
i‘fmﬁ P kg GRS | NE 56 Results | Nr. % |Nr % |No %
Dbﬂ&'l'r OIS :
- 0 00,0 | Q] 00,00 100,00 ohsarvations 0 000 | 515556 4 | 4444
ament
= D[R] 100 it selfassesmment | o [ ggp | o o000 |10 | 10000
Indicator ;hﬂdrgns fgelmgs are respected, Indicator 3.4. | A tome of voice iz used that

24. including during changes. demonstrates  interest, tendemness,
Statements Doesnot | Sometim Bpply concern and mderstanding of the

apply es applv always child.

Results | Nr. % |Nr % |Nr % Statements Doesnet | Sometim Apply
observations | g | oo | 0| o000 |9 | 100.00 appgr_' %aupolfg' alwa'rg_
seifese=mant | 5 | 000 | 212000 18 | 8000 Re:sults Nr. % |Nr % |Nr T

: : . : cheervations | 9 | gg.0 | 0| 0000 |9 | 100.00

Indicator Feaction 1= consistent and

25 predictable to the child self-assessment | o | goo (2| 2000 | & | E0.00
Stztements Doesnot | Sometim Apply Indicator 3.5, | Body language 1z used, which 1s

apply ez apply always calm, open and expresses interest in

Besults [ Nr. % |[MNr. % | No Vo the child.
obsarvations 0 ann | s E567 | 3 1533 Etatemenis DDEE not SDIEIE-'tI-.III. APP"_'.—

apply es apply always
selfassessment 10 [ 00.0 (4 [4000]6 | 60.00 Results | Nr. % |Nr. % |MNr %
Indicator HE].Pﬁ.I.l]. to the child to E.I:IﬂEiPE.tE obzarations oo | o oooo | 9 100.00
2.6. the consequences. o n
- e o 000 (3 (33337 7000
Statements Does not | Sometim Apply
apply es applv always

Fesults [Nr. % |Nr % | Nr i)
observations | 5 | 555 | 4 | 44.44 00.00
self-assessment | o | ggo (7 [ 7000 [ 3 | 30.00
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Table 4. Principle 4: Relationships be-
tween the children themselves are stimulated.

Table 5. Principle 5: Relationships sup-
port / facilitate children under the age of three

in changing their day-to-day and extraordi-

Indicator | The importance of  peer nary activities
41. relationshipe in very young children Y : M _
15 recognized. Indicator The mdividual nature of each child's
Statements | Doesnot | Sometim Apply 3.l approach to change 15 recogmized
apply es apply always and supports these changes.
Fesults [ Nr. % |Nr. %% | N Y _
observations | 5 | ooo | 9] 1000 |0 | o000 Statements Does not | Sometim Apply
- . - apply es apply always
self-assessment | 0 | 00.0 | 1] 1000 |9 | 50.00 Fegultz | MNr. % [Nr. % | Nr o
hﬂigﬂtm Social iﬂtemhﬂ;iﬂfhmbﬁmﬁﬂ ﬂi:ldﬂﬂ observations | g oo |8|8380 |1 |1L1I
ol &re enCOUrage ugh modeling,
careful Eugidanu:e and, where selfassessment [0 [00.0 |E|BEE9 |1 | 1111
necﬁgm-,htenmﬁm_ ' Indicator Communication and coordination
Statements Does not | Sometim Apply 2.1 with all other adults who are
apply es apply slwavs mvobved 1.fnth tl_:ue n;]:u.lu:l at the time
Fesults [Nt % |Nr. % |Nr % of change is mamtamed.
observations | g | oog | 81 7778 |1 | 1011 Statements Does not | Sometim Apphy
B e : apply es apply always
self-assessment | ¢ | 0o | 1| 1000 |9 | 90.00 Results | Nr. % |Nr. % |MNr %
I.udin:atnr 'Ith;he child iz encouraged ti:- EXPIEss obsarvations (g |gpo [ 1) 1001 |8 | Eese
e 1 otl ately sl
< Ianeuee that is sailable to them - _“2r===met | o | 000 [1]1000 |9 | 000
Statements Does not | Sometim Apply Indicator | Daily activities are regularly
apply es apply alwavs S evaluated to ensure that the child's
Resuts |Nr. % |Nr % |Ne % needs are met by observing the
obzarvations 0 a0 | 4| 4444 = 35.56 child's reactions.
- - i fi Statements Does not | Sometim Apply
self-assessment | o | oo | 3] 2000 |7 | 70.00 apply | es apply always
Indicator | Helping very young children to Results | Nr. % |Nr. % |Nr. %
44. Uﬂd‘iﬂﬁ t}h:ll, Uthmdﬂﬁ-‘]gt ]:J;:;-e observations | g | oo | 4| 4444 |5 | 5536
nee ealings, &n r - R
need to be taken into account. ! selfassessment |1 | 10.0 (2] 2000 | 7 | 70.00
Statements Doe= not | Sometim Apply Indicator | Regular  communication  with
apply es apply alwavs 54, parents / families about activities to
Results [Nr. % |Nr % [N % ensure their consistency, is main-
obsarvations tamed.
DO 592 | 1000 Ll Statamants Dioss not | Bomehme Apphr
melf-ds et 000 | 1| 10.00 90.00 apply s apply always
Fasults | Nr. % Mr. % Mr. %5
cbeervations | g | 0o | 5| 5556 |4 | 4444
self-assessment | 100 (1] 1000 | B g8.89
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3.2. Priority area “Family and

Table 6. Principle 1: Knowing and re-
specting families and communities affirms
their relationship with them and between them.

Community”

Indicatcr | The specialist studies the wvalues,
1.1. beliefs, azzumptions and practices of
the famuly and applies them
whenever possible.
Statemants Does not | Sometm Apply
applyv g vy always
Eemlis | Nrr. % |Nr % | Nr e
cheervations | g | 000 | 9] 1000 |0 | 00.00
self-assessment | o | poo | 2l =00 |2 | 20000
Indicatcr | The  specialist  studies  the
1.2 commnunities m which chaldren Irre
and applies this kmowladee to mest
the needz of clildren to create
leamms approaches.
Statements Doszs net | Sometim Apply
apphy s apply always
Eembis | Nrr % |Nr % | Mr e
cheervations | g | 000 | 4| 4434 [ 5 | 5556
self-asessment | | | 109 7| 7000 |2 | 20.00
Indicator Thae speciahst bmlds on  the
153 strength: of the famuly and
commnmuty, and when 1t 15 possible
to adopt  and InCorporate
"kmowledge funds" that are part of
every family and commmumnity.
Statements Doesnot | Sometim Apply
apply &z ¥ always
Bemlts | Nr. %% | MNr % | Mr %
chservations g [ goo | 8[| 8882 |1 | 1111
self-zasessment | o o | 4l s000 | 2 40,00
Indicator Tha specialst parsonalizes
14. relahonslops  and  zemaces  for
families 1n the way they best mast
their needs_
Statements Doesnot | Sometim Apply
apply ez apply always
Bemli= | Nr. %% | Nr % | Nr e
chservations g [ oo | 3| 3333 |6 | 6647
self-msessment | g | 000 | 1| 1000 |2 | 20.00
Indicator The =zpecialist encowrages farmlies
| [ to leam from one another and to
support then.
Statementz Does not | Sometim Apply
apphy ez apply always
Bemlis | Nr. % |Nr % | Nr e
obsernvations 0 o | 7| 777 22712
self-zsessment | w0 |3 | 3000 &0.00

100

Table 7. Principle 2: Sensitive, respect-
ful and equal communication with families
supports the development and learning of chil-

dren.
Indicator The specialist  engages in
2.1 continuous, effective
communication with parents
families to share information about
the child's experiences, health and
needs.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % |Nr. % | Nr %
observations 0 000 | 0| 0000 |9 100.00
self-assessment | o | 000 | 1| 1000 |9 |90.00

Indicator The specialist spends time listening
2.9 carefully by being unbiased to the
families.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % |Nr. % | N& %
observations | o | 000 | 6| 6667 |3 | 3333
elfesement | g <000 ||:2| 2000 |8 | 8000

Indicator The specialist uses different forms
25 of communication with families,
including  their language and
communication preferences.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr %
observations | o | 000 | 4| 4444 |5 | 5556
self-assessment | o | 000 | 6| 6000 |4 | 40.00
Indicator The  specialist maintains the
g confidentiality of all information
about the child and his / her family.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr %%
observations | g | 000 | 1| 1111 |8 | 8889
self-assessment | o | goo [ 1| 1000 |9 | 9000
Indicator The specialist moderates
DL disagreements, reports and supports
in ways that lead to positive results
for the child.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % | Nr. % | Nr. %%
observations | 0 | 00.0 |4 | 4444 |5 | 5556
self-assessment | o | 000 |4 | 4000 | 6 | 60.00

Indicator The specialist engages in continuous
2.6 and effective communication with
parents families to  share
information about the child's
experiences, health and needs.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr %
observations 2 222 | 4| 44.44 3 333
Sl asucsamnt 000 | 1| 1000 |9 | 9000
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Table 9. Principle 4: Partnerships based
on co-operative and community-based coop-

Table 8. Principle 3: Services are best
provided in partnership with the family.

eration best support families and children.

Indicator | The right and responsibility of each . s
3l family to be mvolved in making the Indicator | The  specialist =~ gzuaramtees
el decizions about the 4.1. trouble-free transihoms by
development, leaming, well-being negotiating with various services to
and services provided to the child is support families.
ouaranteed. Statements Deoesnot | Sometim Apply
Statements Does not | Sometim Apply apply | esapply always
il et e e Reslts [Nr % |Nr % |Ne %
Results | N, % [Nr % [No % cbservations |} | 111 |3|3333 (6 | 6667
cbservafions | | 000 (4| 4444 |5 | 5556 selfassessment | o [ 990 [ 1] 1000 |0 | co.00
self-assessment | o | oo | 1| 1000 |9 | 90.00 Indicator | The specialist actively engages local
Indicator | Family-specific goals, needs and 4.2 cnmn;tumgf: .UL'::[ pfmcﬁﬂ]t]e ﬁ
32 cultural practices are respected and i o S A
mutually agree activities to enhance families through advocacy el
continuity Thate R and ol that po bevend local communities.
haikerads Statements Dioes not | Sometim Apply
N = - - apply ez applv always
Statements D;’EE ot 3&2’-’:&“1':1 iﬁ; Reslts | Nr % [Ne % |Ne %
Results | Ne % |Nr % |Ne % _====om |1 [na[s[esss [o | oo
chservations |1 | 111 [3]3333 |5 | 5536 selffassessment | g | gog |0 0000 |2 | 2000
self-assessment | o | oo | 4] 4000 | 6 | 60.00 Indicator The specialist createz opportunities
- —L . — 43 for commumnity members to be
Iudlaatur Streng_ﬂlenmg _al:ud st_rengﬂ:iem_.ng involved and take part in early
3.3. pnre_nnu_.c_r, pmchaies EE'ME_ DEE'EE childhood service activities.
POEEAL it tcan Statements Doesnot | Sometim Apply
support when needed. apply es apply always
ol |Aommn) Som | il Rewults |[Nr. % [N % |Ne %
apply ez apply WayE e e
Results | Ne. % | N % |Ne % chesrERons |6 | 666 3]3333 |0 | 00.00
observations | ¢ | geg | 3] 3333 |0 | 00.00 self-assessment | g | gog | 1] 1000 [1 | 10.00
Indicator The specialist notes that very young
self-asseszment | 7 | 9 1 |2 pe ¥ Ymng
_ = :"'U'D et ‘fu'm 44 children are part of the community
Indicator | The mvolvement and commitment and play an mmportant role in their
34 of fathers and other famuly members early life experience.
to the care and learming of the chuld Statements | Doesnot | Sometim Apply
15 encouraged. i apply es apply alirays
Statements Dneslmt Somettlm alﬁpphf Fesults | Nr. % |Nr. % |Nr %
appLy €5 apply WHYE obsarvations z .
Results | Nr % |Nr % |Nr % 1opILl, 30,89 0 5806
obssrcations | 1 | 111 | 8] 85.89 g self-assessment | | ngg [ 4] 4000 [6 | 60.00
self-assessment | o | oo | 1| 10.00 90.00
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3.3. Priority area “Inclusiveness,
diversity and values of democracy”

Table 10. Principle 1: Inclusion provides

Table 11. Principle 2: Understand-
ing and appreciating the diversity that exists
among children, families and communities
builds childhood identities.

equal opportunities for each child and family Indicator | Includes interactions, leaming
to participate regardless of gender, race, ethnic 21 practices and materials that reflect
origin, culture, mother tongue, religion, fami- the cultural, linguistic, family and
ly structure, social status, age or special needs. md!"ldua_lﬁd“'mlt}’ of children and
Indicator Tha zpecializt demonsirates their families. -
11 = of the valnes, colure Statements Doesnot | Sometim Apply
behefs, assumptions and athtedes apply es apply always
= U e fFact Results | Nr. % | Nr. % | No %
commumication,  interactions  and observations | 3 | 333 [5]35536 |1 | 111
relahonships betoresn cluldren and zelf_aszezament
i = 0 000 [ 9] 90.00 1 10.00
ther famlies. - : e :
O tements " ST Ty Apply Indicator Helps family upbringing with
apply s - 3]11.':1].-'5 22 children, i addition to cultural and
Bemalts | Ne % ([ Ne 9% | M % language styles wherever possible.
observations 1 |mal7l77e o | oowo Where appropriate,  appropriate
g support and guidance is offered.
; | [100) 6] 8000 |0 | 0000 Statements Doesnot | Sometim Apply
Indicater | The specialist treats each child and apply es apply always
12 Ius fanuly with respect and dizty. Results [ Nr. % | Nr. % | Nr %
Statements Dosznot | Sometm Apply observations | 2 | 222 | 6| 6667 |1 11.11
apply | esapply | always self.assessment
Resubiz | Me % [ Me % | M LT 0 000 [ 7] 70.00 3 30.00
observations |2 | 222 | 1| 1111 | s | sss7 Indicator | Includes mother tongue (s) m
selfassemmet | o | oon | 1| 1000 | @ | 90.00 23 interactions with the child and
: . 2 e - encourages families to use it in their
Indicator | The  specialist  adapts  the interactions with the child.
1.3 amvironment, 1‘3% Tm mti Statements Dees not | Sometim Apply
?Emmh:mph? el S apply es apply always
e B mental Results | Nr. % Nr. % | No %
abibtiez or who E]:-E.# different Sbaervtions || 3 2% |5 | R
| lanEnazes can also participate fully, = LS .
Statemants Dpaz net | Sometm Apply self-assessment | 4 | 40 | 3| 3000 |3 | 30,00
Rsvalis NIEFPEE IE EPPE NIBJ“'EE';;.D Indicator | It actively promotes the expression
r—— = e 3 24 of cultural identities.
2 | 224 6 ohaE <15, | 121 Statements Does not | Sometim Apply
self-masessment | o | gop | 2| 2000 | & | 20000 apply es apply always
Indicater | The specialist draws attention to R‘?‘Slﬂts Nr. % | Nr. % | No %
14 gendar and other stereotypes observations | 3 333 [ 2] 2222 |4 | 4444
TR REaied . D selfassessment | o [ 000 | 4] 4000 |6 [ 6000
poverty) m the mafenal: and i z : -
leaminz  practices provided to Indicator Supports the development of all the
children and / or their Emailies el wdentities of the child.
Ciatemants Dioes not | Sometim Apply Statements Does not | Sometim Apply
apply ez apply always apply es apply always
Besuliz= | Nr. % Mr % | Mo % Rpsults Nr. % |Nr % | Nr %
ohservations | 3 | 333 | 8| 8657 | 0 | 0000 observations | 3 | 222 |1 | 1111 | 6 66.67
self-assessmient | 3 | 333 | 2| 2000 |5 | 50000 self-assessment | o | 000 3 [3000|7 | 7000
Indicater | The spacialist provides a  lewel Indicator | It demonstrates sensitivity to the
15 plavinz field for all zirls and boys in 2.6. different roles within the family that
the zervices for young children. it decides.
Statemants Dipaz not | Sometim Apply Statements Does not | Sometim Apply
applv ez apply always apply es apply always
Besulis | Nr. % |Nr % | Nro % Results | Nr. % Nr. % | No %%
observations | 3 | 333 | 0 | 0000 | 6 | 66.67 observations | 3 | 333 | 0| 0000 |6 | 66.67
self-assesment | g | g0 | 1 | 1000 | 10 | 10.00 self-assessment | o | go0 | 3| 3000 |7 | 70.00
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Table 12. Principle 3: Promoting the
sense of individuality, opinion and decisions
of each child, motivating democratic values

Table 13. Principle 4: Inclusion is pro-

moted through partnerships with families.

d i Indicator Dialogue with families about how
and practices. 41 services can be umproved to show
Indicator It offers great opportunities for respect and appreciate diversity.
3L children to make choices.
Statements Does not | Sometim Apply
Statements Does not | Sometim Apply apply es apply always
appl}-‘ es a_pply a]_“-'a}-' g Results | Nr. % | Nr. % | Nr %%
Results | Nr % | Nr % | Nr % observations | 4 | 444 |5|5556 |0 | 00.00
observations
2 | 2222|2222 |6 | 6667 self-assessment | o | oo | 2] 2000 |8 | s0.00
self-assessment | o | 00,0 00.00 | 10 | 100.00 Indicator Dialogue with families about how
Indicator | Encourages children tfo express 42 services can be more inclusive,
3.2. themselves in numerous ways, mCl‘}qmg a_dw.-oea,:y and support f_ﬂf
based on multiple language, gesture families with children with special
and other non-verbal forms of needs.
communication.
Statements Does not | Sometim Apply
Statements Does not | Sometim Apply apply es apply always
appl}r asg ap,ply a]_“.'a}.'s RJ:ESLlltS Nr. ?’D Nr. {}D Nr. E’D
Results | Nr. % | Nr. % | Nr %% observations 3 B3 |1|1111 |5 3556
observations 2 222 6 66.67 1 11.11 self-assessment 0 00.0 3 30.00 7 70.00
self-assessment | o | 9o | 0| 00.00 | 10 | 100.0 [ndicator Work with famulies and specialists
Indicator | Supports parents in creative 4.3 to create an inclusion plan.
33. listening and responding to children. Discusses in this plan the successes
and challenges, observations and
Statements Does not | Sometim Apply reflections related to the individual
app]_} es a_p.ply a]_“-'a}-'g work with the chald.
Results | Nr. % Nr. % | Nr % :
observations 3 333 | 5| 5556 |1 1111 Statements Does not | Sometim Apply
apply es apply always
self-assessment | o | 00.0 | 0] 00.00 | 10 | 100.00 Results [Nr % |Nr % |Nr %
Indicator Pricing, encouraging and looking observations 3 1333 | 6|6667 |0 | 0000
34 for the individual contribution of
¢ . B self-assessment | 4 | 400 | 3| 3000 |3 | 3000
children to experiences, knowledge
and expression in an open and
unbiased way.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr %%
observations |3 | 333 | 1| 1111 |5 |35556
self-assessment | o | 000 | 1| 1000 |9 | 90.00

Indicator It implements effective positive
A5 cuiding strategies that support the
restoration of justice and the
preservation of dignity.

Statements Does not | Sometim Apply

apply es apply always

Results | Nrr % |Nr % | Nr %
observations | 4 | 444 |5 | 5556 |0 | 00.00
self-assessment | o | 000 |0 | 00.00 | 10 | 100.00
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3.4. Priority area “Health,
well-being, nutrition”

Table 14. Principle 1: Every child’s

health is encouraged.

Indicator Providing a safe environment that
1.1 promotes development and
well-being.
Statements Does not | Sometim Apply
apply es apply always
Results | Nrr % [Nr % [ Nr %o
observations | 0 | 00.0 | 3|33.33 |6 |6667
self-assessment | o | 000 | 0| 00.00 | 10 | 100.0
Indicator Promoting and maintaining effective
122 hygiene practices that control the
spread of infectious diseases and
support healthy habits.
Statements Does not | Sometim Apply
apply es apply always
Results | Nrr % [Nr % [ Nr %o
observations | 1 | 1112|2222 |7 |77.78
self-assessment | o | 000 | 0| 00.00 | 10 | 100.0
Indicator Immunization information and
15 timetables are  provided to
encourage parents to immumze their
children in a timely manner.
Statements Does not | Sometim Apply
apply es apply always
Eesults | Nr. % Nr. % | No Yo
observations | 2 | 222 |6|6667 |1 |11.11
self-assessment | g | 0.0 | 0| 00.00 | 10 | 100.0

Table 15. Principle 2: Meeting the nutri-
tional needs of the child.

Indicator Breastfeeding is supported and
21 wformation about it and the
conditions  facilitating 1t are
provided.
Statements Does not | Sometim Apply
apply es apply always
Results [ Nrr % [Nr % | Nr %o
observations | 4 | 444 | 5| 5556 |0 | 0000
self-assessment | o | 00.0 | 2| 2000 |8 |80.00
Indicator Support (including through
20 modeling) healthy eating habits for
voung children; there is a choice of
healthy, age-appropriate foods that
are  culturally and regionally
tailored.
Statements Does not | Sometim Apply
apply es apply always
Fesults [ Nrr % [Nr % | Nr Yo
observations | | | 111 | 6| 6667 |2 |2222
self-assessment | o | 00.0 | 0| 00.00 | 10 | 100.00
Indicator Ensure that food meets the dietary
Iy requirements of children and takes
mto account allergies to certain
foods.
Statements Does not | Sometim Apply
apply es apply always
Results [ Nr. % Nr. % | Nt %o
observations | g | o0 | 7| 7778 |2 |2222
self-assessment | o | 000 | 0| 0000 | 10 | 100.00

Indicator There are procedures to prevent and
14 deal with injuries that include first
aid, child's heartbeat. and home and
offsite safety education.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr %
observations | 3 | 222 | 6| 6667 |1 | 11.11
self-assessment | o | o0 | 0| 00.00 | 10 | 100.0

Indicator The need for regular health checks
15 and monitoring of their outcomes is
underlined.

Statements Does not | Sometim Apply

apply es apply always

Results [ Nrr % | Nr. % | Nt %
observations | 2 | 222 |6 | 666 |1 |11.11
self-assessment | 0 | 00.0 |1 [10.0 |9 |90.00

Indicator It satisfies the child's need for
16 physical activity, as well as rest and
sleep.
Statements Does not | Sometim Apply
apply es apply always
Results [ Nr. % Nr. % | No %%
observations | 1 | 111 | 2| 2222 |6 | 6667
selfassessment | o | 0p.0 | 0| 00.00 | 10 | 100.0

104

Indicator Hygienic procedures for storing,
24 preparing and serving food are
followed and encouraged.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr %
observations | g | 000 | 7| 7778 | 2 | 2222
self-assessment | o | ppo | 7| 7778 | 2 | 2222

Indicator Researching and discussing with
R families (and their services), food
and hygiene practices that are
provided in early childhood care
mnstitutions.

Statements Doesnot | Sometim Apply
apply es apply always

Results | Nr. % Nr. % | Nr %
observations | 3 | 333 | 0| 0000 |6 |66.67
self-assessment | g | 000 [5|5000 |5 | 5000
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Table 16. Principle 3: Health care and
nutrition are a source of pleasure and effec-

Table 17. Principle 4: Every child is
protected from violence, lack of care and in-

tion. jury by promoting appropriate practices, pre-
Indicator | Promoting nutrition and care as a vention and intervention.

31 source of pleasure as part of the Indicator | The specialist monitors the mental
relationship between care and 41 and physical condition of children,
learning. identifies signs of violence and / or

Statements Does not | Sometim Apply lack of care that affect children's
apply es apply always health =nd mforms  releveant
Results [ Nrr % | Nr. % | Nt %% guthorities.
observations 2 22 | 7| 7778 0 00.00 Statements Dipez not | Sometim Jﬂkppl}'
self-assessment | ¢ | 00.0 | 0| 00.00 | 10 | 100.00 Eezults N:Dpl‘r% I‘?: E]:'Iﬂé‘f!‘; Nr‘.amm‘f’-;
Indicator | The active participation of the cluld obsarvations |1 (111 (22072 |6 | éceT
32 in these activities is encouraged. e —
Statements Does not | Sometim Apply O [000|&)|8000 |2 |2000
app]_} egapp]_}.r a]_“raj.rg I'ﬂ.dj.Eﬂ.‘tDI ThE EPEEiﬂJj.St f-:r].lm!:s ESta.bllSh.Ed
Results | Nr. % | Nr. % |Nr % 4.1 procedures  for recommendations
observations |1 | 111 |3|3333 |6 | 6667 and work with families when
zelf-assessment 3 31 - EhlldIE.'n Sk e Df.atﬂ:lmal
1 11.1 | 3| 3333 6 66.67 behavior, d.EpI‘ﬁEanDIEﬂKle‘t"{.
Indicator | Activities related to nutrition and Statements Does neot | Sometim Apply

33 care that meet the individual needs apply es applv abwavs
of children are provided and Fesultz | MNr. % [Nr. % | No i
encuurae;ed. obsarvations k} 155 | 6| 8667 0 Q0,00

Statements Dg;:f;m :f;pt’f; ;ﬁ_ﬁi self-assessment | g | 0.0 [ 4| 4000 |6 | 60.00

Results [ Nr. % |Nr % [Nr % Indicater | The specialist mamtams families
observations | 3 | 333 | 55556 |1 | 1111 4.3. during a crisis, stress, and maternal
zelf-assessment or dEPIESEiDn-

_ 4 o) 4008 | 30 mp'_m Statements Doesnot | Sometim Apply

Indicator '_I'hﬂ-re are clc_se and_ positive apply es apply always
3.4. nteractions during nutrition and Results | Nr. % |[MNr % |No %
care that enhance attachment. oheervatinns

Statements Doesnot | Sometim Apply L RIS il

apply | esapply | always salf-assessment | 3 | 300 | 8| 8000 |0 | o000
Results | Nr. % | Nr % | Nro % Indicator | The specialist lmows the roles, legal
observations 2272 6667 | 1 11.11 4.4 rezponsibilities and procedures fo
3 protect children at risk of wiolence
self-assessment | o | 900 | 4| 4000 | 6 | 60.00 s for 1eF o incinding
Imowledge of how fo keep in touch
with a family suspected of violence

against the child.

Statements Doesnot | Sometim Apply

apply ez apply always

Fegultz | MNr. % [Nr. % | Nr %

observaions | 4 | 444 |3]3333 |2 |23

self-assessment | | 19 | 7| 7000 |2 | 20.00
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3.5. Priority area “Development and
Learning”

Table 18. Principle 1: The development
of children is holistically approached.

Indicator The specialist should follow and / or
1.1 develop a curriculum that covers all
areas of experience in the child's
holistic development.
Statements Does not | Sometim Apply
apply es apply always

Table 19. Principle 2: Care is seen as an

opportunity for development and learning.

Indicator Daily nutrition and health care are
AN encouraged to stimulate children's
active participation and autonomy.
Statements Deces not | Sometim Apply
apply es apply always
Besults | No. % | N % | No %
obzervations | o | 000 |2|2222 |7 | 7778
selfassessment | o | 000 0| 00.00 |10 | 10000

Rv:asults Nr. % |Nr % |Nr Y Indicator Care and transitions are encouraged
observations | g | 000 | 4| 4444 |5 | 355356 A that encourage the child to discuss
T i and collaborate in advance, taking
et e |00 (11000 |5 | 5000 into account the child's mood or
Indicator The specialist integrates the child's attention.
12 previous experience in introducing
NEW eXperiefnices. Statements Does not | Sometim Apply
Statements Does not | Sometim Apply apply es apply always
apply es apply always Besults | Nr. % [Nr. % | No Y4
R»._asults Nr. % |Nr % | Nco b observations |2 (222 | 717778 |0 | o000
observations 0 000 | 2] 2222 7 118 self-assessment | ¢ | go0 | 2| 2000 | 2 20.00
selfassessment | 0 | 000 | 1] 1000 |9 | 90.00 Indicator Opportunities are being used to
Indicator The specialist encourages and uses 23 ENEAMTARE child "_jer&]ﬂpmmt in an
13. diverse approaches to learning integrated way in the context of
childten: naturally oceurring events.
Statements Does not | Sometim Apply Statements Doesnot | Sometim Apply
apply ez apply always applj.:‘ = appi}' alwa‘_l,':-
Results |[Nr. % |Nr % |Nr % Bemis I e % LNe 9% | Ne. W
observations | 3 | 333 | 0] 0000 16 1 6667 ohservations | 5 1222 |7(77.78 |0 | 00.00
selfassessment | g | 00.0 | 01 00.00 | 10 | 100.00 self-assessment | g | 000 | 5| 5000 |5 | 50.00
PR The spe.r:ia]ist DH' S Em:c-uraées Indicator Caring activities are used to talk to
LR 3 2.4 the child.
14. a combination of varied and B ;
predictable experiences that Statements Does not | Sometim Apply
encourage study, experimentation Result NaPPE; I\EIS appiif]’ N alwa‘_l,'li
independent rezearch, and the child's AR Sl E: =
creativity. observations 111 | 3| 3333 |5 | 5355
Statements Does not | Sometim Apply self-aszassment | 0 | 000 | 0| 00.00 | 10 | 100.00
apply es apply always
Regults [ Nr. % Nr. % | Nt e
observations |3 | 227 | 1| 1111 |6 | 6667
self-aszessment 000 | 71 7000 30,00
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Table 20. Principle 3: Play is a source
and strategy for development, well-being and

Table 21. Principle 4: Development and

learning is promoted through support.

leamlng' Indicator Responding to children's signals,
Indicator The specialist encourages the game 41. actions and comments by providing
3.1. as a source of development, verbal and non-verbal adwvice,
exploration, discovery, engagement assistance or questions, descriptions
and jov. and tips, and multi-faceted
Statements Doesnot | Sometim Apply communications.
apply es apply always Statements Does not | Sometim Apply
Results [Nr. % | Nr. % | Nr %o apply es apply always
observations 1 111 |11 |7 | 7778 Results [ Nr. % |Nr. % | No %
self-assessment | o | 0.0 | 0| 00.00 | 10 | 100.00 esnefoan | T |40 [ 5K || B0
Indicator The specialist encourages the selfassessment | o | 00.0 | 0 | 00.00 | 10 | 100.00
g0 development and age-appropriate, Indicator Learning new concepts and skills is
gaming experience based on the 472 related to the child's previous
knowledge of each child. knowledge and experiences.
Statements Doesnot | Sometim Apply Statements Does not | Sometim Apply
apply es apply always apply es apply always
Results | Nr. % | Nr. % | No % Results [ Nr. % |Nr. % | No %
observations |2 | 222 |1[1111 |6 | 6667 observations | 2 | 222 | 1[1111 |6 |66.67
self-assessment | o | 9g.0 | 0 | 00.00 | 10 | 100.00 self-assessment | o | 90.0 | 0| 00.00 | 10 | 100.00

Indicator Children are encouraged to take
43 appropriate risks to encourage their
development and learning by taking
an active part in solving their
problems.

Statements Does not | Sometim Apply
apply es apply always

Results | Nr. % Nr. % | Neo %
observations | g | 888 (0| 0000 |1 |1111
self-assessment | o | o0 | 1| 1000 |9 | 90.00

Indicator The specialist realizes the role of the
33. key adults they play in the game and
the importance of being close to the
child during these experiences.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nco %
observations | 2 | 222 | 7(77.78 |0 | 00.00
self-assessment | o | 000 | 1| 1000 |9 |90.00
Indicator The specialist provides
34 opportunities for children to play
with other children and to enjov
pleasant moments together in ways
that encourage recognition and
collaboration with others.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nt %%
observations | 2 | 222 [1| 1111 |6 | 6667
self-assessment | o | 000 |0 | 00.00 | 10 | 100.00

Indicator The specialist encourages the game
S by providing open resources that
support creative discovery.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % |Nr. % [Nt %
observations | 2 | 222 | 6| 6667 |1 |11.11
self-assessment | o | 0.0 | 0 | 00.00 |10 | 100.00
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3.6. Priority area “Monitoring,
Documentation, Reflection and

Table 23. Principle 2: Monitoring is
most useful when documenting, analyzing
and sharing with parents / families and other

R ) - . .
Planning people involved in the care and well-being of
the child.

. Table 22. I.’rlnmple‘ l: Monltorlng pro- Indicator The specialist  records  the
vides important 1.nf0rr‘nat10n about child de- 21 observations in a comprehensible
velopment, learning, interests, strengths and and objective way so that they can
needs. be shared easily with others who

Indicator The specialist values the act of also _W‘f’fk with the child (with
11 observing the verbal and non-verbal permission from the parents).
behaviors of the child as well as the SEIETEnLS Doesnge: | Sometime Apply
£ I apply s apply always
context for concrete avior as. a Results | N % Nr % NC o
Eap D he e O obscrvaioss |1 | 111 | £ 2829 |0 | 00,00
and motivate its decisions.
Statements Does not | Sometim Apply self-assessment | o | 990 | 3| 3000 |7 | 70.00
apply es apply always Indicator The specialist uses various tools as
Results | Nr. % |Nr. % [ Nr % 20 appropriate to record and / or
observations 0 ooo | ol 1000 |0 00.00 evaluate observations, including
T " incidental recordings, stories,
a8 000 | 1]10.00 |9 90.00 videos, photos. audio recordings,
Indicator | The specialist participates i a dictations, drawings and references.
12 number of observations of child Statements Does not | Sometim Apply
growth, language, development and apply es apply always
learning, daily and over time. Results | Nr. % |Nr. % | Nr %
Statements Does not | Sometim Apply observations | 5 [666 |2 (2222 |1 |1111
apply | esapply always self-assessment | o | 0o | 4| 4000 |6 | 60.00
Results | Nr. % [Nr. % | No % T T S
observations ndicator e specialist uses a system to
0 0| EY | i g organize monitoring and file
self-assessment | ) 000 (1) 1000 (9 00.00 keeping so that information can be
: T = uvsed for sharing, screening,
Indicator The specialist uses surveillance to ] : = =
£ : - evaluation, and planning purposes.
13. determme if changes to l_eam_mg Statements Doesnot | Sometim Apply
practices are necessary with the apply es apply always
child
1ld- ; Results | Nr. % Nr. % | Nt %o
Statements Doeslnot Sometilm .eﬂleply observations | 7 [ 777 | 212222 |o | 00.00
apply es apply always
Resuts | Nr. % |Nr % |Nr % Selfassessment] 0 | 00.0 | 4] 4000 |6 | 60.00
observations 3 133 | 1| 11.11 5 5556 Indicator The specialist shares observations
T . 24 with families and other
i 0 000 | 11000 |9 90.00 professionals (when parental
Indicator The specialist vses observation to permission is granted) working with
1.4, mark and document the the child to ensure seamless care for
achievements of the children. '_'he child and s e
Statements Doesnot | Sometim Apply mterferen_:_:e sl amal il
apply es apply always ShexSeThices. -
Results | Nr. % Nr % | Nr o Statements Does not | Sometim Apply
: apply es apply alwavs
chservations: || 3 | 33| AL [ || 5556 Results | Nr % |Nr % |Nr %
self-assessment | 000 |4 4000 |6 &0.00 observations 2 222 | 7| 7178 | 0O 00.00
Indicator | Uses monitoring and screening tools self-assessment | 9 | 00.0 | 22000 |8 | 8000
15 as a way of identifying possible Indicator The specialist specifies specific
delays in development. disability, 205 hours for reviewing the
malnutrition, chronic illness, documentation with other key adults
atypical behavior. mvolved in child care.

Statements Doesnot | Sometim Apply 2

. Statements Does not | Sometim Apply
apply es apply always " : :
o 5 o apply es apply always

Dbsm}x:;:ts e b LMe. % LMo 56 Results | Nr. % |Nr % |Nr %

3 333 |6|6667 |0 |0000 s | |aw i b e o

self-assessment | 3 | 333 | 6| 6667 |0 | 00.00 self-assessment | 4 | 200 | 2 | 20.00 40.00
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Table 24. Principle 3: The joint discus-
sion of children’s observations and the docu-
mentation of their learning and socialization
experiences motivates the review of profes-
sional practices and their future improvement.

Indicator The specialist records the
21 observations 1n a comprehensible
and objective way so that they can
be shared easily with others who
also work with the child (with
permission from the parents).
Statements Does not | Sometime Apply
apply s apply always
Results | Nr. % Nr. % Nt %
observations | 1 |11 | 88880 |0 | 0000
self-assessment | o | gp0 |3|3000 |7 | 7000

Indicator The specialist uses various tools as
Al appropriate to record and / or
evaluate observations, ncluding
incidental recordings, stories,
videos, photos, audio recordings,
dictations, drawines and references.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr % | Nr. % | Nt %o
observations | g | 666 | 2| 2222 |1 | 1111
self-assessment | o | 0o | 4| 4000 |6 | 60.00

Indicator The specialist uses a system to
gy organize momtoning and file
keeping so that information can be
used for sharing,  screening,
evaluation, and planning purposes.
Statements Doesnot | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr %o
observations | 7 | 777 | 22222 |0 | 0000
self-assessmentt | o | 0o0 | 4| 4000 |6 | 6000
Indicator The specialist shares observations
24 with families and other
professionals (when parental
permission 1s granted) working with
the child to ensure seamless care for
the child and engaging in any
interference and involvement of
other services.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr. %%
observations | 2 222 |7|7778 |0 |o0000
self-assessment | g | oo | 2| 2000 | & | 8000
Indicator The specialist specifies specific
AT hours for reviewing the
documentation with other key adults
imnvolved 1n child care.
Statements Does not | Sometim Apply
apply es apply always
Resulis | Nr. % Nr. % | No 2%
observations | g | ggg | 1| 11.11 00.00
self-assessment | 4 | 400 | 2 | 20.00 40.00

Table 25. Principle 4: Long-term and
short-term planning is based on individual
children’s strengths and needs.

Indicator Observations and documentation are
41. used to develop long-term plans for
child learming, including any
changes that need to be made to the
interactions of the adult with the
child and the environment.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % | Nr % | Nr %o
observations | 7 (777 | 22222 |0 |00.00
self-assessment | o | gg.0 | 1| 1000 |9 | 90.00
Indicator Plans are created for the
472 opportunities for future learning
activities based on the responses,
interests, strengths and needs of
each child.
Statements Does not | Sometim Apply
apply es apply always
Fesults | Nr. % |Nr % | Nro %
observations | g | ggg | 1| 1111 |0 |00.00
self-assessment | o | 9o | 9| 0000 |1 |10.00

Indicator Plans are followed, following each
43 child's management, as it interacts
with matenals, people and nature in
the surrounding environment,
making changes when and when it
1s needed.
Statements Doesnot | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr %o
observations | 1 | 111 | 8| 888 |0 |00.00
self-assessment | 0 | 000 | 6| 6000 |4 |40.00

WWW.ijcrsee.com

109


www.ijcrsee.com

Dermendzhieva, S. (2019). Studying the welfare of children at an early age in the system of institutional care,
International Journal of Cognitive Research in Science, Engineering and Education (IJCRSEE), 7(1), 95-119

3.7. Priority area “Supporting

Table 26. Principle 1: The environment
encourages the emotional well-being of each

Environments

child.
Indicator The specialist demonstrates
1.1. familianity with stressors in  the
surrounding environment and strives
to reduce them.
Statements Does not | Sometim Apply
apply es apply always
Fesults [ Nrr. % | Nr. % [Nt %
observations | g | 000 |3 |3333 |6 | 66.67
self-assessment | o | o0 | 1| 1000 |9 |90.00

Indicator The specialist provides a place for
12, 1est, sleep and relaxation.
Statements Does not | Sometim Apply
apply es apply always
Results [ Nr. % | Nr. % | Nt %
observations | g | 000 |2|2222 |8 | 8889
selfassessment | o | oo | 1| 1000 |9 | 9000

Indicator The specialist has expectations and
13. directs the behavior of the child in a
way that matches and is appropriate
for the age of the child.
Statements Does not | Sometim Apply
apply es apply always
Fesults [ Nr. % Nr. % | Nt %
observations | 7 ‘ 299" ‘ 1111 |6 | 66.67
Indicator The specialist maintamns a physical
1.4, and emotional environment that
mimmizes conflicts and fosters
positive interactions among young
children by providing sufficient
resources and positive interference.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr %
observations |3 | 222 [ 11111 |6 | 66.67
self-assessment | o | goo | 1| 1000 |9 |9000

110

Table 27. Principle 2: The environment
1s safe, clean and free from all contamination
and controlled.

Indicator The specialist provides and prevents
2.1. safety problems.
Statements Does not | Sometimn Apply
apply es apply always
Results | Nr. % |Nr. % | Nr %
observations | | 111 (11111 |7 | 7778
selfassessment | g | 0o | 1| 1000 |9 | 9000
Indicator The specialist ensures that the
22 environment is clean, hygienic and
free from dirt.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % | Nr. % [Nz %%
observations | 1 | 111 | 1| 1111 |7 | 77.78
selfassessment | o | 000 | 0| 00.00 | 10 | 100.0
Indicator The specialist monitors the good
AL condition of the materials and
furniture.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | No %%
observations | 1 | 111 |2|2222 |6 | 66.67
selfassessment | g | 000 | 0| 0000 | 10 | 1000

Indicator The specialist 1s convinced that
24 children are under constant
observation, even when they are
sleeping.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Neo %
observations | 0 | 000 | 0| 0000 |9 | 1000
self-assessment | o | 00.0 | 0| 00.00 | 10 | 100.0
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Table 28. Principle 3: The environment

is hospitable, accessible and comfortable.

Table 29. Principle 4: The environment
stimulates children’s play, discovery, indepen-
dence and initiative.

Indicator | The specialist arranges space for
31 children to respond to their current
needs, mnterests and the ability to
move freely.
Statements Doesnot | Sometim Apply
apply es apply always
Results | Nr. % | Nr. % | No %
observations | 1 | 111 (2| 2222 |6 | 6667
self-assessment | ) 00.0 | 1] 10.00 9 90.00
Indicator | The specialist is convinced that the
32 equipment and materials areas
requited for care are convemently
located.
Statements Does not | Sometim Apply
apply es apply always
Results [ Nrr. % | Nr. % | Nco %%
observations | 3 | 222 | 1| 1111 |6 | 6667
self-assessment | 00.0 | 1] 10.00 9 90.00
Indicator | The specialist arranges space so that
33 family members feel comfortable
and well duning all inspections.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr % | Nro %
observations | 5 | 233 | 1| 1111 |6 | 6667
self-assessment | o | poo | 1| w00 |9 | 2000
Indicator | The specialist provides spaces that
34 are warm, soft and predispose to
proximity.
Statements Does not | Sometim Apply
apply es apply always
Results [ Nr. % | Nr % | Nt %%
observations | 3 | 222 | 1| 1111 |6 | 66.67
self-assessment 2221 1) 111 [ 66.67

Indicator The environment 15 organized in a
41 way that supports game, discovery,
autonomy and leadership
(decision-making).
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % | Nr. % | No %%
observations | g | ggo | 1| 1111 | & | 28.89
self-assessment | ) 000 | 1| 1000 Q 90.00
Indicator Game materials are provided to
42 stumulate all areas of development.
Statements Does not | Sometim Apply
apply es apply always
Fesults | Nr. % | Nr. % | Nt %
observations |y | 411 | 22222 |6 | 6667
self-assessment | o | oo | 1| 1000 | @ | 90.00
Indicator | A vanety of open-source materials
413 are provided to combine to stimulate
gameplay and discovery.
Statements Dioes not | Sometim Apply
apply ez apply always
Results | Nr. % Nr. % | Nr %%
observations | 3 | 333 | 0| 00.00 | 6 | 66.67
self-assessment | 000 | 1| 1000 |9 20.00
Indicator Children are provided to open
44 spaces for at least part of the day.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % Nr. % | Nr %
observations | 3 | 222 | 1| 1111 |6 | 66.67
self-assessment | o | gog | 2| 2000 |2 | 20.00
Indicator | Providing an environment that
45, encourages children to be active
participants and take appropriate
risks.
Statements Does not | Sometim Apply
apply es apply always
Fesults [ Nr. % | Nr. % | Nr %o
cbservations | 3 | 333 | 0| 0000 |6 | 6667
self-assessment | o | 000 | 1| 1000 |9 | 90.00
Indicator | The specialist actively participates
4.6. as part of the group as a source of
help for children when needed as a
gaming partner but provides enough
space  for children to be
independent.
Statements Does not | Sometim Apply
apply es apply always
Fesults [ Nr. % | Nr % | Nr %
observations | g [ 000 [2(2222 |7 | 7778
self-assessment | 000 (1] 1000 (9 90.00
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Table 30. Principle 5: The environment 3.8. Priority area “Professional

112

encourages each child s sense of belpnglng. Development”
Indicator | The specialist shows pictures of
5.1 hildre: d thei h .
2 gm_.lmen _ Eat shm‘__tfm 0 C?]Iirll; Table 31. Principle 1: Knowledge of
T children’s development and learning contrib-
S utes to the quality of early childhood experi-
Statements Does not | Sometim Apply cnces.
apply es apply always Indicator The =pecizlist achieves competence
Results | Nr. % | Nr. % | Nt o 1.1 and ability to interpret basic theornes
ohzervations - - of development, neurology and
sl education 2= a complement fo
selfassessment | o | g00 [0l oooo [ 2 | 2000 related research results.
: i Statements D ot | Sometim Apply
Indicator | The specialist shows respect for all G e e pphr
2 2 ! apply a3 apply always
5.2. Chﬁdhmd . experiences  and Results | Nr. % [Nr % [Nr %
self-expression. b "
Statements Does not | Sometim Apply e ol ol Pincia 0 I L
apply es apply always self-asseszment | o | ogg [ 8| 8000 |2 | 20.00
RFSUHS Nr. % |Nr % |Nr % Indicator | The specialist has a holistic view of
observations 1 111 [ 1| 1111 |8 | 8889 12 development and leaming about the
child's overall experiences.
self-assessment EXT
ol el L e Statememnts Doesnot | Scmetim Apply
Indicator | The specialist provides matenals a]::rpl"g_ EEEDIJ&T ﬂh’-'ﬂ‘rf_
53. and resources from the local Fesults | Nr, % |Nr % |DNr A5
community and culture as well as obsarvations | g | oo | 4| 4444 |5 | 5556
from nature. _ : zalf-assezament q Q0.0 11| 10000 g Q0,00
Statement D t | Sometim Apply : T : 3
Bl 2;:11;0 E::I:;ply ahﬂ;s Indicator The specialist identifies the main
Results | Nr. % Nr % | Nr o 13. areas of experience m the child's
ro— o — : ~ holistic development to
observations 13 333 | 0| 0000 |6 | 66.67 communicate sensitively with the
self-assessment | o | ggo | 1] 1000 |9 | 90.00 family. i
Staternents Doesnot | Sometim Apply
apply as apply always
Fesults | Nr. % | Nr. % [ Nr %
observations 3 333 | 1] 1111 5 35.56
self-asseszment | g 000 | B BOOD | 2 20.00
Indicater | The specialist applies kmowledge to
14. play an advocacy wole when
development 1z hindered in some
way by actively making positive
changes to the enviromment, the
curriculmm and  the nature  of
relationships that support optimal
leaming.
Statements Dioes not | Sometim Apply
apply ez apply always
Besults | Nr. % |Nr % |Nc %
observations | 3 |37 |2| 2272 |5 | 5556
self-asseszment Q00 | 2] 20000 g B0.00
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Table 32. Principle 2: Continuous par-
ticipation in professional development activi-
ties improves the quality of practice.

3.9. Priority area “Cross-sectoral
cooperation”

Indicator The specialist zeeks to support and s .
3 mis : L Table 33. Principle 1: Interaction and
21 reinforce practice through . ; .
protestinaal dBvelopment ativifies cooperation with other professlonals and ser-
(vocational training and  staff vices in the same and / or different sectors,
training under supervision, work in such as ensuring privacy, confidentiality and
o -Dﬂal 1 T it . . . 4 oq. . .
B dignity of children and families, improving
etc) in all aspects of this . . .
Framework, including skills for € quality of service delivery.
developing human relationships. Indicator The specialist provides information,
- . 1.1. referrals and links to other famaly
Shlenen Does ﬂ_ot e _-'-'Lp.plj. services that they or the child need
apply es apply alw ays while providing privacy, privacy
Fesults | N % Nt %o Nr. b and dignity.
observations o 000 | 3| 3333 & 66.57 Statements Does not | Sometim Apply
apply es apply always
self-assessmeant 0 0.0 2| 20.00 2 20,00 Results | Nr. Yo Nr. Ya Nr. )
: . o - observations | 5 | 555 [ 4] 4444 [0 | 0000
Indicator The specialist uses current =
2 zelf-agzeszment and reflection PEee 1 TR O f0000: |9 Hi:D0
practices. Indicator The specialist carefully leads
Statements Does not | Sometim Apply 1.2. ac] Cm‘?:fn?]c-’::mrs for il Ebnteand
apply ez apply always Statements Does not | Sometm Apply
Fesults | N % | N %0 | Mo % apply es apply always
chservations 5 = t5 = Results | Nr. %% | Nr 26 | Nr. Yo
2 22 |2 2222 |3 33.56 e = v | slames: |a s
self-assessment | 3 | 100 | 8| 8000 |1 | 10.00 itz | T e | olese 1|5 | sono
Indicator The specialist i1z mvolved in Indicator The specialist regularly cooperates
23 learning communities with other 13 with colleagues from other services,
people who work with the same or IGSPBCH%E.I_W dthE - pos}n?;,
zimilar children and families to giil;;iﬂﬂ it e el =
engage in in-depth dialogues about Statements Does not | Sometim Apply
their practice, its impact on children, apply es apply always
and how it can be improved to - Results | Nr. % Nr. % | Nr. %
support learning and developing observations & =t | 0):00:007 |15 2230
children. self-assessment | 5 | poo [ 1] 1000 | @ 20.00
Statements Does not Sometim Apply Indicator Tl]:;e specialist Edtica]laji' ana?-’zes s
. J S 1.4, / her own professional preferences,
R i Nappév}i; PES appi} N al“a}i prejudices, biases, judgments, and
=l ts L L “o 2T B practices that can deliberately or
ohservations | 3 | 333 | 1|1111 |5 | 5556 unintentionally affect children and
self-assessment 1 10.0 1 10.00 3 80.00 Statements Doeslensot Sometitn Apply
Z e = apply es apply always
Indicator The specialist develops strategies Results | e, %6 Me v | Ne %
24 for responding to the Gt::e‘“"’m’ns e [ L0 LoNE S Leeee
: ZE g 3 selfassessment | g | goo | 3| 3000 | 7 70.00
unpredmtablht‘?' Eﬂd _]_ﬂS'EC'I.].-flt}-' Indicator The specialist communicates and
caused by rapid changes in society 1.5 e o s e =
as a whole, 21st century family life el Heh . E i e
and early childhood care. e
Statements Does not | Sometim Apply ‘;em“:::‘m Uiy e sEmalEs. 2
ﬂppl}’ 25 appl}' ﬂl‘i.".’ﬂys Statements Does ;1|:|t Sometim Apply
Results | Nr. % Nr. % [ Nr % B clipt [t TED || iEnRERl | L Al
observations 3 333 | 6 | 66.67 0 00.00 cbservations 4 | 444 | 3]|33335 [2 2222
zelf-azzezsment o 000 2 2000 2 20.00
self-assessment 0 Q0.0 0 00.00 1 10.00 Indicator The specialist maintains complete
1.6. confidentiality of all information
3 1al1 about the child and the family and
Indlc_ator The spe-:l.al.lst demonstrates  the S e
2_:!_ undEIStand]_ﬂ_g thﬁt pe;[sor]_a_l written permission from the parents
£ = = or if the child is at rislc.
pfoblems and potentlal pr&JUdlces or Statements Does not Sometim Appldy
2 - : 1y L3 Tovay
ba|_n1ers. can affect r_hz? _relatwnsh_lp e | [ AnOlY imeapplye || . atways
with children and families and seek observations 5 | 333 | 6] 6667 |0 | o000
professional counseling and further selffaseessment |0 | 000 | 1| 1000 | & | S0.00
.- -f . Indicator The specialist supports dialogue
framming 1 IIECGSSEI‘-L i vu'ith_ colleagues and other service
Statements Does not | Sometim Apply Pronaacss d;:ﬁlgz“; pbestitcqadagea
ﬂppl}’ [} appl}' ﬂl‘i,‘l.fﬂys incluasive app;gzrc.:es to services for
s - s ery yVoung C 1
Rﬂsults Nr- E’ﬂ Nr— ?"ﬂ Nr— {3'“ Statements Dclzss not Sometisn Apply
P 1 L toray
observations | 3 |22 (7|77.78 |0 | 0000 Resutts | 2o 95 | e en | ne o es
observations 4 44 .4 5 55.56 1] OO0
sl ascsnent 0 00.0 5 | 50.00 5 50.00 selfassessment | 3 700 | 1| 1000 2 20.00
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Table 34. Principle 2: Consultation with
an Early Child Diagnostic Specialist for for-
mal screening and assessment where neces-
sary prevents multiple developmental delays

and atypical behaviors later in life.

Indicator The specialist documents
21 observations to help early childhood
zpecialists  identifi children who
may have delayed development or
dizabality.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. %0 | Nr. %% [ Nt %a
observations | 3 | 111 | 6| 6667 |2 |2222
self-assessment | 4 100 | 6| 6000 3 30,00
Indicator The specialist vses wvalid, reliable
RN and appropriate screeming  tools
recommended by early childhood
diagnostics to monitor the condition
of children who are found to be
lagging behind, have dizabilities and
atypical behaviors.
Statements Does not | Sometim Apply
apply es apply always
Besults | Nr. %% | Nr. %% [ Nco &
cbservations | g | 888 | 1| 1111 |0 | 0000
self-assessment | 7 700 | 1| 1000 vl 20,00
Indicator The specialist iz open and
23 collaborates with early childhood
zpecialists to apply the proposed
activities to children who are found
to have developmental or disability
impairment.
Statements Does not | Sometim Apply
apply es apply always
Results | Nr. % N % [Nc %4
observations | 3 | 111 | 8| 8889 |0 | 00.00
self-assessment | g | 000 | 8| 8000 |2 | 2000
Indicator The specialist is careful when
2.4 talking to parents and families about
visiting early childhood diagnostics,
or about slowing down development
or dizability.
Statements Does not Sometim Apply
apply es apply always
Results | Nor. % Nr. %o Nr %a
observations 1 |111 (8| s8889 |0 | o000
selfassessment | g | 000 (1| 1000 |92 | 9000

Indicator The specialist draws and relies on
IS parent /family information as part of
the ongoing evaluvation process
when working with children with
developmental or dizability
impairment.
Statements Doces not Sometim Apply
apply es apply always
Results | Nr. % MNr. %o Nr %o
cbservations 2 |22 | 6| 6667 |1 11.11
self-assessment | g 0.0 7| 70.00 3 F0.00

Indicator The specialist uses the information
25 that can be obtained from the
official tests conducted by early
childhood specialists in a
confidential and attentive way.
Statements Doces not Sometim Apply
apply es apply always
Results | N, % Mt ] Mr i
observations 3 | 333 | 6| 66.67 0000
self-aszessment 0.0 7| 70.00 3 F0.00
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4. DISCUSSIONS

Identified as the first priority in the
“Quality Framework for Early Childhood
Services” (QFECS), Area 1 “Relationships”
emphasizes that social relations are at the heart
of the development of children under the age
of three. The principles of adjoining indicators
laid down in this area affirm that “the enrich-
ment of children’s relationships and emotional
experiences, the absorption of social norms,
the stimulation of self-awareness are basic
structural components of the child’s social de-
velopment” (Derrijan and Valchev, 2015: 36).

The presented results of the surveyed
priority area reveal that responsive, equitable
and equal interactions have been developed
in the Jesuit groups under investigation. The
high degree of their manifestation is revealed
by the statements made in the Daily Self-As-
sessment Report of the members of the cluster
teams participating in the study.

Relatively close, the values of observa-
tions and self-assessment in the column “Ap-
plying permanently” are an expression of the
conscious aspirations of professionals to pro-
mote relationships with the child that support
their initiative in the process of communica-
tion - see “Relationships”: Principle 1, Indica-
tors 1.2 , 1.5; Principle 2, Indicators 2.1, 2.3,
2.4; Principle 3, Indicators 3.2, 3.4; Principle
5, Indicators 5.1, 5.2.

The results that reflect the highlighted
statements in the “Partially applied” column
should also be disregarded. Their presence
is an indicator that definitely signals the still
dominant attitudes of some of the team’s clus-
ter representatives that their role is only re-
lated to meeting the underlying needs of the
child in the middle age. This observation high-
lights that institutional care professionals need
targeted work to promote the under-standing
that “the earliest social task is at-tachment”
(Tasevska, 2014: 39).

The indicators in Area 2 “Family and
Community” focus on the quality of early
childhood services that ensure a climate of tol-
erance and dialogue between the institution’s
and the family’s representatives.

The results of the survey show that mon-
itoring scores compared to self-assessment of
creche representatives overlap to a high de-
gree - see Principle 2 “Sensitive, respectful,
and equal family communication supports the
development and learning of children.”

By itself, this fact reveals the already
formed attitudes of the representatives of the
cluster teams to communicate with families in
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ways that show respect and appreciation, as
well as to jointly discuss all decisions about
the development, well-being and learning of
their children.

The results reflecting Principle 3 “Ser-
vices are best provided in partnership with the
family” and Principle 4 “Partnerships based
on cooperative and community-based coop-
eration best support families and children” re-
veal discrepancies in the “Daily Surveillance
Report” and in the “Daily self-assessment re-
port”. Their analysis is the basis for the fol-
lowing conclusions:

- Clearly cluster teams take action to
implement an institutional policy related to
the transformation of “working with the fam-
ily” into “interacting with parents.” We find a
testimony in the highlighted responses to the
Families and Community indicators, Principle
3, Indicators 3.1, 3.2, 3.4, 3.5;

- there are still no practices that ensure
“safe transition” where specialists can “nego-
tiate with different services to support fami-
lies” - see Family and Community, Principle
4, Indicator 4.1;

- despite the theoretical preparedness of
the cluster staff, there is still insufficient use of

“opportunities for members of the community
involvement and participation in early child-
hood services “- see Family and Community,
Principle 4, Indicators 4.2 and 4.3.

This task “is complicated by the fact that
an individual approach is necessary, which in
turn makes the standardization method virtu-
ally impossible” (Biletska, 2017: 66), ie the
theoretical preparedness of the specialists de-
pends on the level of their professional reflex-
ive competence.

Undoubtedly, the Principles in the Third
Priority Area “Inclusiveness, Diversity and
Values of Democracy”, correspond directly
to the indicators of the first and second pri-
orities of the “Quality Framework for Early
Childhood Services” (QFECS).

Confessing the values of democracy by
all actors in the childcare care interactions
up to the age of 3 are a strong indicator of a
change in the provision of services in creches.

The qualitative analysis of responses
from the Third Priority Area reveals the fol-
lowing more significant summaries:

- the prevailing answers in the “Partial
Apply” and “Applying Permanently,” both
marked in both the Daily Surveillance Report
and the Daily Re-Port for Self-Assessment,
reveal the unbalanced implementation of ac-
tivities that ensure the promotion of the right
of every child and his /her family be included,

respected, appreciated - see area “Inclusion,
diversity and values of democracy”, Principle
1, Indicators 1.1, 1.3, 1.4; Principle 2, Indica-
tors 2.1, 2.3, 2.4; Principle 3, indicators 3.2,
3.3, 3.5; Principle 4, Indicators 4.1, 4.3, 4.4;

- the identified partiality in this direction
unambiguously reveals the need to upgrade
the competencies of the cluster teams in areas
that are definitely important for enhancing the
quality of early childhood services - see “In-
clusion, Diversity and Values of Democracy,”
Pr1n01ple 2, Indicators 2.1, 2.2, 2.3; Principle
3, indicators 3.2,3.3,3.5; Principle 4, Indica-
tors4.1,4.3,4.4;

- it is positively commented on the fact
that they are marked in this way (mostly in the
“Partially applied” and “Applying permanent-
ly” scales), the responses to the study reveal
the “awareness” of the key weight of the peri-
od from 0 to 3 years for the development of all
the identities of the child - see area “Inclusion,
diversity and values of democracy”, Principle
3, Indicators 3.1, 3.2, 3.3 and 3 .4.

It can be summed up that the results of
the monitoring program in this priority area
reveal the readiness of the clergy specialists to
formulate clearer organizational messages re-
garding their professional inclusion in the so-
cial and emotional adaptation of the children
of the elderly.

At first reading, the Fourth Priority
Area of the “Quality Framework for Early
Childhood Services” (QFECS) suggested re-
sults that would not give rise to any doubts
about the quality of health, well-being and nu-
trition services for children under 3 years of
age.

A deeper analysis of the survey results
reveals inconsistencies in the marked respons-
es from the monitoring and the members of
the cluster teams.

In fact, “Claiming Health” is the most
consistently highlighted in applying Principle
1 “Every child’s health is being promoted” - a
result that is reflected in Indicators 1.1, 1.2,
1.3,14,1.5,1.6,1.7,1.8.

The results recorded in Principle 2, Prin-
ciple 3 and Principle 4 show fluctuations in the
extent to which they are applied: they mainly
vary between “Partially applied” and “Not ap-
plicable” (see area 4 - Principle 2, Indicators
2.1,2.2,2.3,2.4,2.5,2.6, Principle 3, Indica-
tors 3.1, 3.3, 3.4, 3.5, Principle 4, Indicators
4.1,4.2,4.3 and 4.4).

There are also contradictions in the re-
sults reported in the Daily Survey Survey and
the Daily Self-Assessment Report - Principle
2, Indicators 2.1, 2.2, 2.3, 2.4, 2.6; Principle 3,
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Indicators 3.1, 3.3, 3.4 and Principle 4, Indica-
tor 4.2.

These contradictions focus attention on
the need to rethink the process of interaction
towards the understanding that:

- health and nutrition with children un-
der the age of 3 are an integral part of creating
affection;

- the affection of the child under the age
of 3 is a dynamic process that requires the
continuous creation of close and positive in-
teractions during nutrition and care.

An important part of supporting chil-
dren under the age of 3 is to master procedures
for giving recommendations to families when
children show signs of atypical behavior, de-
pression or anxiety. The analysis of the results
in this context unambiguously shows that

“joint engagement in this process requires, be-
sides recognition and acceptance, also readi-
ness to discuss differences of opinion and to
deal with everyday problems” (Vitanova and
Miteva, 2017: 201)

Undoubtedly, the Fifth Priority Area is
extremely important in the Quality Framework
for Early Childhood Services. Development
and learning are the synchronized process that
allows the potential of the child under the age
of 3 to be unleashed.

The marked responses in the “Daily re-
port for self-assessment” are mostly in the
highest scale of the “Applying permanently”
scale - see Development and Learning, Prin-
ciple 1, Indicators 1.1, 1.2, 1.3, 1.4; Principle
2, Indicators 2.1, 2.4, 2.5; Principle 3, Indica-
tors 3.1, 3.2, 3.4, 3.5; Principle 4, Indicators
4.1,4.2,4.3.4.4.

On the other hand, the dynamics in the
responses from the “Daily Surveillance Re-
port” deprives the credibility of the registered
indicative components by the cluster teams,
given that the monitoring expert predominant-
ly notes the claims in the “Partially applied”
and “Not applicable” columns - see Develop-
ment and Learning Area, Principle 1, Indica-
tors 1.1, 1.3, 1.4; Principle 2, Indicators 2.1,
2.2,23,2.4, 2.5, 2.6; Principle 3, Indicators
3.3, 3.4, 3.5; Principle 4, indicators 4.1, 4.2,
4.3,4.4.

This finding draws attention to a rela-
tively high percentage amongst the cluster
members who are sufficiently aware that care
must always be approached as opportunities.

Nevertheless, it turns out that practitio-
ners do not have the specific competencies
necessary for “situations in which, when play-
ing, the child exhibits his abilities and personal
qualities, inspired by the experience and gain-

ing on his basis new own experience” (Dimi-
trova, 2017: 33) to make the most of them for
development, learning and well-being for the
child under 3 years of age.

“Surveillance and Documentation”
(Sixth Priority Area in R & DD) is the basis
for adults to be open and to build relationships
with babies and very young children.

There 1Isa growmg recognition that Sys-
tematic “monitoring and documentation” of
the well-being of children under the age of 3
determines the planning of new learning prac-
tices, the adaptation of the environment as
well as the refinement of timetables, activities
and adaptation of care needed for early child-
hood development.

These regularities underline the impor-
tance of the Sixth Priority Area in providing
quality services in early childhood. There are
again inconsistencies in the classification of
these statements.

Representatives of the cluster teams
have their answers mostly in the “Applying
permanently” scale against the “Part-Apply”
and “Non-Applicable” responses marked by
the Expert-Monitoring - see Section 6, Prin-
ciple 1, Indicators 1.1, 1.3, 1.4; Principle 2,
Indicators 2.1, 2.2, 2.3, 2.4; Principle 3, Indi-
cators 3.1, 3.2, 3.3, 3.4; Principle 4, indicators
4.1,4.2 and 4.3.

It can be summed up that data in the
“Daily Surveillance Report” and in the “Daily
Self-Assessment Report” reveals the objec-
tively binding of the observed indicator com-
ponents in the marked answers. Their analy-
sis is in the direction of the different starting
points that respondents place in the focus of
their attention:

- Certainly the representatives of the
cluster teams, in the capacity of medical spe-
cialists, carry out systematic observations
and document the actual health status of each
child, which explains the claims in the degree
“Applying permanently”;

- as a pedagogical specialist, the moni-
toring expert focuses on the essentials in the
documentation and planning process: as a way
to take into account the progress of the child
in the interactions that explains the claims in
the “Partial Apply” and “Not Applicable” as-
sumptions.

It is objectively appreciated that posi-
tive changes are reported in the efforts of the
cluster teams to respond to the need for close
relationships with parents. A testimony in this
direction is the sharing of analyzes of the in-
strument used to evaluate child achievement
- the child’s portfolio - used in the three clergy
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groups.

Undoubtedly, the Seventh priority
area of the “Quality Framework for Early
Childhood Services” (QFECS) has accumu-
lated the highest number of matches in the
registered results from the cluster teams and
the monitoring expert. The observed similari-
ties of the reported statements are observed in
the separate 5 principles and their correspond-
ing indicators.

Since the indicators of a safe, healthy
and supportive environment are meaningful,
the high values of the positive response are a
clear indicator of the validation of the appro-
priate choice in the organization of the envi-
ronment in the study groups.

This result corresponds directly to the
quality of services in the early childhood and
is a reliable source for the following summa-
ries:

- cluster teams maintain a physical and
emotional environment that minimizes con-
flicts among young children - see Priority
Area “Supporting Circles”, Principle 1, Indi-
cators 1.1, 1.2, 1.3, 1.4, 1.5;

- cluster teams provide sufficient re-
sources to stimulate all areas of child develop-
ment - see Priority Area “Supporting Circles”,
Principle 4, Indicators 4.2 and 4.3;

- the blind teams are aware of the cru-
cial role of a supportive environment that de-
velops a sense of belonging to the child up to
the age of 3, Principle 5, indicator 5.2.

The complexity and complexity of the
indicators under discussion in this priority
area requires the following statement: addi-
tional care is needed for the specialists in the
cleric groups to use appropriate pedagogical
interventions in the course of interactions with
the child under the age of 3 (see Seventh area,
Principle 2, Indicator 2.3, Principle 3, Indica-
tors 3.1, 3.4, Principle 5, Indicators 5.1, 5.3).

In this direction for the pedagogy of ear-
ly childhood there is a sufficiently large array
of studies devoted to the psychological char-
acteristics of children. It is their age-specific-
ity that argued that “authoritarian educational
methods and normative directives a priori can
not be dominant at this age and can not de-
termine the child’s invisible and visible self-
esteem” (Yanakieva, 2014).

The principles included in the Eighth
Priority Area focus on the link between the
quality of services provided by children under
the age of three and the level of training and
professional development of adults working
with them. The indicators that “illuminate”
this relationship are sufficiently eloquent to

reflect the current state of the respondents in
this study.

Coincidences in the claims marked in
the Daily Surveillance Report and in the Daily
Self-Assessment Report are clearly noticed -
see “Professional Development”, Principle 1,
Indicator 1.1, 1.2; Principle 2, Indicator 2.1,
2.2, 2.3, which reveals the attitudes of the
teams scrutinized to increase their competen-
cies towards addressing the specific needs of
the child under the age of 3.

However, the reported contradictions in
Principle 1, Indicators 1.3, 1.4 and Principle
2, Indicators 2.4, 2.5 - a finding pointing to
the fact that there are still some specialists ac-
companying children under the age of 3 who
“Do not think that it is necessary to continu-
ally analyze and enrich their own teaching ex-
perience” (StoSi¢ and Stosi¢, 2013).

It is obvious that adults working with
children under 3 years need a toolbox that:

- allows identification of main areas and
experience in the child’s holistic development
in order to communicate sensitively with fam-
ilies;

- requires an advocacy role when devel-
opment of the child is hindered in any way;
help develop strategies to respond to the un-
predictability and insecurity caused by rapid
changes in society as a whole in family life in
the 21 century.

The 9™ priority Area “Cross-sectoral
cooperation” draws attention to the need to
apply the multidisciplinary approach in ear-
ly childhood. Naturally, this process needs
knowledge that goes some way beyond the
professional competence of adults accompa-
nying a child from 0 to 3 years.

The results in the attached tables (No. 32
and No. 33) outline the tendency for sufficient-
ly active and searching behavior of the teams
of the groups in this direction. The presented
ratios are a demonstration of the maturity and
responsibility of the participants about the ir-
reversible sensitivity of the age period and the
maximum utilization of the internal conditions
for development of the child created by this
sensitivity.

Registered answers in the “Partially ap-
plied” and “Not Applicable” roles - see Nine
Fields, Principle 1, Indicators 1.1, 1.4, 1.6,
1.7; Principle 2, indicators 2.2, 2.3. 2.4, 2.5
and 2.6, reveals the difficulty of the cluster
teams:

- to provide care and support services to
children and their families during critical early
childhood periods;

- to use valid, reliable and appropriate
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screening tools recommended by early child-
hood diagnostics to monitor the condition of
children;

- to maintain a trust relationship with
the families of children with developmental
delays, in order to obtain up-to-date informa-
tion as part of the ongoing evaluation process;

- to ensure a smooth transition in the es-
tablishment of a network of relations to ensure
partnership with institutions and non-govern-
mental organizations (NGOs).

5. CONCLUSIONS

The results of the study, which is related
to the issue of early childhood well-being in
the institutional care system, reveal deficien-
cies resulting from:

- applying still inertial patterns of inter-
actions with children and their families;

- unjustified, partial and therefore inef-
fective structuring of a unified strategy for the
functioning of the CSS;

- sporadic, partial and fragmentary at-
tempts to transform institutional care policies
into early childhood.

Undoubtedly, the principles and indica-
tors differentiated in the Nine Priority Areas
of the Applied Framework outline the essence
of the relationship and meaning of care with
children from birth to 3 years. Formulated
metrics make it possible to specify the steps in
the process of their creation, deployment and
maintenance. It can be conclusively conclud-
ed that its use impersonates “the necessity for
educational results in the shape of competence
as an indicator of human capital” (Tsankov,
2018: 69).

In this regard, the objective analysis of
the results obtained from the “Quality Frame-
work for Early Childhood Services” (QFECS)
in the three clerical groups reveals a priori its
reflected reflexion, causing proactive (con-
scious) striving for quality services at all lev-
els. It is precisely this inductive feature that
nominates the Framework as a reliable and
robust tool for enhancing the quality of early
childhood services.
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