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Introduction

In the conditions of emotional tension, which the majority of students and teachers of modern 
universities find themselves in, it is especially important to work on maintaining their psychological 
health. Over the past few years, the foreign psychological science has been demonstrating an increased 
interest in the negative side of perfectionism phenomenon, which is now regarded as one of the main 
symptoms of the emotional burnout development along with other stable human concepts (Fang and 
Liu, 2022; Filipkowski et al., 2021; Flett et al., 2016; Martin et al., 2022; Stošić and Fadiya, 2017; Stošić, 
Dermendzhieva and Tomczyk, 2020; Tomczyk et al., 2022). Perfectionism is a complex phenomenon; its 
influence can cover all the spheres of human life. Western researchers such as Hewitt, P. and Flett,G.  
(1991a, 1999, 1991b), Ingrem, S. (1990), and others note, with an incorrect ratio of perfectionist tendencies 
and their disproportionate development, there is a risk of neurotic perfectionism formation. With the so-
called ‘normal’ perfectionism, a person gets satisfaction from hard work, strives for self-development 
and results’ improvement, while remaining able to accept the fact that there is a limit to their personal or 
situational perfection (Frost et al., 1993). With neurotic perfectionism, nothing seems perfect enough to 
an individual. A deep-rooted sense of inferiority and vulnerability plunges him or her into a circle of self-
destructive super-efforts, and every case or task turns into another threatening challenge (Antony et al., 
1998; Shumaker and Rodebaugh, 2009).

Several studies identify the consequences of the neurotic perfectionism formation, such as 
depression, anxiety, low self-esteem, alcoholism, drug addictions, etc. (Hewitt and Flett, 1999; Ingrem 
1990; Frost et al., 2005; Debrovski 1997; Habke, Hewitt and Flett, 1999). In modern psychology, depending 
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on the point of view held by different scientists, perfectionism implies high standards that an individual 
sets for him/herself; a person’s desire for perfection as a whole, and for its individual manifestations, 
expressed in the improvement of activities and their products, bringing it up to certain intellectual, moral 
and aesthetic standards (Yasnaya and Enikolopov, 2007; Permyakova and Sheveleva, 2015).

On the one hand, perfectionism as a stable personality quality can be the basis for the development 
of emotional burnout (Stumpf and Parker, 2000; Rice and Liu, 2020). On the other hand, in the process of 
developing the syndrome of emotional burnout and alienation from activity, an adult person faces a feeling 
of inability to meet established personal standards (Orel, 2014; Mikhailova, 2017). It is important to note 
that perfectionism affects the burnout development not from the point of view of the individual’s desire to 
achieve an ideal, but in connection with his/her constant attempt to assess how much they correspond to 
this ideal. If a professional feels a low degree of compliance with established standards, he/she is faced 
with the experience of distress (Terry-short et al., 1995; Stoeber, Harris and Moon, 2007; Spagnoli et al., 
2021; Levine and Milyavskaya, 2018).

In medical psychology, perfectionism and hostility are considered as personal factors of depressive 
and anxiety disorders (Abdollahi, Hosseinian and Asmundson, 2018; Dunkley et al., 2020; Suh et al., 
2022; Fernández-García et al., 2022). According to the results of studies conducted under the guidance of 
N.G. Garanyan, students with an increased level of perfectionism demonstrate high rates of depression, 
anxiety (both general and social), as well as emotional maladaptation (Garanyan, Andrusenko and Hlomov, 
2009). The study of perfectionism in the context of anxiety and depressive disorders was conducted by 
V.V. Paramonova (Panina, 2020).

Recently, the Russian scientific world has been demonstrating a growing interest in in the study 
of the correlation between perfectionism and emotional burnout syndrome among representatives of 
various professions. A special place among these works is occupied by studies of perfectionism and 
emotional burnout manifestations among representatives of the educational environment, in particular, 
among teachers of secondary and higher schools (Melnichuk, 2017; Suddarth and Slaney, 2001; Hewitt, 
Flett and Mikail, 2017).

Thus, according to O.I. Kayasheva’s research, if a teacher does not carry out the necessary 
reflection, experiences chronic fatigue and has personal ideals set before him/her, which he/ she strives to 
achieve in any situation presented by the working environment, perfectionism becomes one of the leading 
factors in the development of emotional burnout syndrome (Kayasheva, 2018). In her research, the author 
notes the following features of the correlation between the perfectionism manifestations and emotional 
burnout among university teachers. With a high level of self-centred perfectionism, teachers experience 
symptoms of such a burnout phase as ‘anxiety tension’, represented by the experience of a traumatic 
situation, as well as symptoms of the ‘resistance’ phase, expressed in the reduction of professional 
responsibilities, and symptoms of the ‘exhaustion’ phase, manifested in depersonalization, i.e., in the 
teacher’s personal detachment. With a high level of perfectionism focused on others, teachers experience 
such symptoms of the ‘resistance’ phase as limitation in the emotional response sphere, its inadequacy 
and selectivity. A high level of socially prescribed perfectionism, in turn, provokes the development of 
‘exhaustion’ phase symptoms in teachers, expressed in emotional deficit and detachment (Kayasheva, 
2018; Mikhailova and Farennikova, 2022; O`Сonnor, Rasmussen and Hawton, 2010).

A.S. Melnichuk’s research also confirmed the statement that perfectionism plays a significant role 
in the emotional burnout development among teachers of higher educational institutions. So, according 
to the results of his research, there is correlation between the structural components of the burnout 
syndrome with perfectionism in general and its components in teachers. At the same time, he notes 
correlation between all the perfectionism components and depersonalization, as well as the connection 
of socially prescribed perfectionism with the self-assessment of professional effectiveness (Melnichuk, 
2017).

If we consider the perfectionism phenomenon as a determining factor in the emotional burnout 
development, then we can assume that the correlation of these psychological states manifests itself as 
early as during the period of study at the university, at the time when the professional formation of the 
student’s personality takes place. In the last few years, this problem has been seen particularly relevant 
in Russian scientific works (Koivula, Hassm and Fallby, 2002; Molnar et al., 2006).

In general, considering the Russian researchers’ works on this problem, we can conclude that 
perfectionism is a fairly stable personality trait of modern Russian students, which manifests itself mainly 
at the average level (Garanyan, Andrusenko and Hlomov, 2009; Panina, 2020).

From the point of view of emotional burnout prevention and perfectionism correction, it is important 
to study not only Russian, but also foreign students. Therefore, the purpose of our study was to identify 
the specifics of perfectionism and emotional burnout manifestations in Russian and Chinese students.
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Materials and Methods

The sample of respondents was represented by 80 Russian and Chinese students aged 19 to 25 
years: 40 Russian and 40 Chinese students of 2-4 Bachelor’s and 1-2 Master’s courses studying at the 
Philology Department at the Peoples’ Friendship University of Russia.

In the course of conducting the empirical study, the authors used the following methods: 1) the 
multidimensional perfectionism scale by P. Hewitt and G. Flett adapted by I.I. Gracheva (Gracheva, 
2008); 2) the burnout questionnaire by K. Maslach adapted by N.E. Vodopyanova (Vodopyanova and 
Starchenkova, 2008); 3) the methodology for diagnosing the self-assessment of mental states by G. 
Aizenk (Rajgorodskij, 2011). Statistical verification of differences and correlation between perfectionism 
and emotional burnout indicators, as well as the students’ mental states was carried out by calculating the 
Mann-Whitney U-criterium and correlation analysis using Spearman’s rank correlation coefficient.

All the methods used in the course of the study to diagnose the manifestations of perfectionism, 
emotional burnout and mental states of Chinese students were translated into Chinese using the semantic 
translation method. We also adjusted K. Maslach’s burnout questionnaire. Since this technique is aimed 
at identifying the emotional burnout indicators in representatives of various professions and is not suitable 
for studying these indicators in students, we have transformed statements related to professional activity 
into statements related to educational activity. The need for such transformations was also caused by the 
fact that there are no burnout questionnaires adapted for students in the scientific literature.

Results and Discussion

Diagnostics of emotional burnout manifestations in Russian and Chinese students using the 
burnout questionnaire by K. Maslach adapted by N.E. Vodopyanova did not reveal significant differences 
in the emotional burnout characteristics (Table 1).

Table 1
Results of differences in emotional burnout among Russian and Chinese students (n = 80)

Characterizing the level of emotional burnout in Russian and Chinese students in general, we can 
note that its indicators are close to high, but there are no significant differences in the indicators of all 
burnout components between Russian and Chinese students.

The results of the differences in the indicators of the Multidimensional Perfectionism Scale by P. 
Hewitt and G. Flett adapted by I.I. Gracheva are presented in Table 2.
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Table 2
Results of establishing the significance of differences in the level of perfectionism indicators in 

Russian and Chinese students (n = 80)

Figure 1. Comparison of perfectionism indicators in Russian and Chinese students (n = 80).

When analysing the results of the empirical study, it was revealed that the level of perfectionism 
in Chinese students in general and for each of its components is significantly higher than that of Russian 
students. The results obtained may indicate the specific features of Chinese culture representatives in 
relation to perfectionism phenomenon.

Unlike Chinese students, Russian students tend to be less demanding about themselves and their 
achievements, as well as about others. The lowest indicators on the scale of perfectionism focused on 
others were demonstrated by Russian students. Russian students are less inclined to expect the ideal 
performance of activities from others, including meaningful, close people.

Analysing the lower indicators of Chinese students on the scale of socially prescribed perfectionism, 
we can assume that in the conditions of studying in Russia, Chinese students experience less psychological 
pressure from parents and society. This is expressed in their reduced desire to meet the high requirements 
of Chinese society. 

The results of the applied methodology for diagnosing the self-assessment of mental states by 
G. Aizenk are presented in Table 3 and Figure 2. Within the conducted comparative analysis using the 
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Mann-Whitney U-test, significant differences in indicators of anxiety, aggression and rigidity were found in 
Russian and Chinese students. Chinese students scored the lowest on the “aggression” scale compared 
to Russian students, which characterizes them as more restrained and patient. Russian students showed 
higher scores on the “anxiety” scale compared to Chinese students. Chinese students show a great 
degree of confidence in themselves and in their future. The study revealed some average indicators of 
rigidity in the both groups of respondents. Nevertheless, the level of rigidity in Russian students is higher 
than in Chinese (Table 3).

Table 3
Results of establishing the significance of differences in the level of indicators of psycho-emotional 

states in Russian and Chinese students (n = 80)

Figure 2. Comparison of psycho-emotional states indicators in Russian and Chinese students (n 
= 80).

The both groups of students demonstrated average performance on the rigidity scale. Nevertheless, 
the level of rigidity in Russian students is significantly higher than in Chinese. This suggests that Russian 
students are more difficult or unable to change their behavior, attitudes and activities when it is necessary. 
Russian students tend to experience discomfort when their usual routine is violated and deviations from 
their previous plans are combined with difficulties caused by the need to adapt to these changes. These 
results can tell us that Russian students take it hard to leave the comfort zone represented by the usual 
everyday situations in which they are accustomed to carry out their daily activities (Figure 2).

In the course of the correlation analysis, significant feedback was revealed between the indicators 
of the integral perfectionism scale and such a component of emotional burnout as depersonalization in 
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Chinese students. Probably, the indicators of Chinese students’ perfectionism do not manifest themselves 
in the symptoms of emotional burnout (Table 4). 

Table 4
The results of the correlation analysis of perfectionism and emotional burnout features in Chinese 

students (n = 40)

Characterizing the absence of significant links between perfectionism components and emotional 
burnout components in Russian students, provided that their perfectionism indicators are close to low and 
burnout indicators are high, we can assume the presence of other objective factors that have increased 
their burnout.

Probably, the leading factors in the development of emotional burnout in both groups of students 
were stress factors related to educational activities. It was revealed that the higher the level of emotional 
exhaustion among Russian and Chinese students, the higher the indicators of their frustration and anxiety 
and vice versa. Chinese students have less pronounced emotional exhaustion in these indicators. The 
reduced level of frustration among Russian students may indicate a reduced level of importance of 
educational activities for them due to the presence of urgent needs in other spheres of life.

The results of the study revealed the connection between emotional exhaustion in Chinese students 
with such mental states as aggression and rigidity. Despite the fact that Chinese students tend to show 
emotional detachment towards people around them, they express this in aggression to a lesser extent, 
compared to Russian students. In addition, the correlation analysis revealed the connection of such a 
component of burnout as the reduction of academic progress with indicators of frustration and rigidity 
among Russian students.

Conclusions

Summarizing the results of our research, we can note that the indicators of perfectionism in Chinese 
students are close to high, while the indicators of perfectionism in Russian students are close to low.

The results obtained may indicate the specific features of representatives of Chinese culture in the 
context of the phenomenon of perfectionism. Unlike Chinese students, Russian students tend to be less 
demanding about themselves and their achievements, as well as about other people.

Characterizing the emotional burnout in Russian and Chinese students, we noted the absence of 
significant differences in its indicators in these groups. Thus, both groups of respondents demonstrated 
close to high rates of emotional burnout. It was also revealed that the indicators of anxiety, aggression 
and rigidity in Russian students are significantly higher than those in Chinese students. In this regard, 
we can note the need for preventive work in order to reduce the level of burnout, anxiety, aggression and 
rigidity in students.

Based on the results of the study, we will formulate the following recommendations for working with 
students:
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1. Minimizing the level of students’ emotional burnout. To implement this task, we can recommend 
psychologists to conduct regular trainings, the purpose of which is to develop the students’ self-regulation 
skills. It is necessary to develop the students’ skill of building a balance between academic activities and 
other areas of life (communication, hobbies, etc.), which will not only reduce the level of burnout, but also 
prevent its development in general.

2. Reducing the level of anxiety, frustration, aggression and rigidity of students, since high rates of 
these mental states provoke the development of emotional burnout components.

3. The development of the students’ learning motivation, which ensures not only the desire for the 
learning process, but also the meaningful performance of tasks.

4. Development and implementation of a mentoring system for foreign students in each individual 
study group.
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